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Creating a Parent Cloud Account

Parents/Guardians can access TEAMS Parent Self-Serve and Online Registration via the AISD Parent
Cloud.

Note: Currently, only users listed as Parent/Guardian contact types in TEAMS will be able to access
Parent Self-Serve via the Parent Cloud. All other contacts (i.e, grandparents, aunts, and uncles) will be
able to access student information via Parent Cloud using the Current Grades and the Attendance tiles. If
you are a parent/guardian, but are unable to associate a student to your Parent Cloud account using the
account creation screen, please contact your child’s campus or call the Parent Technology Support Help
Line at 512-414-9187.

1. Open an internet -browser. Go to my.austinisd.org.
Note: Google Chrome is the recommended browser.

2. Click ‘Click here to create your parent account’
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3. Read the user agreement. Check the ‘I agree to the above terms of usage’ box then click Next.
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4. Fill out the Parent Cloud Registration form. If you are the parent/guardian of a student currently
enrolled in Austin ISD, check the Parent/Guardian Contact box and enter your child’s information
then click Next.

Note: The student information entered must match the information in TEAMS. Once you have
associated a child to your account, if you are listed as the Parent/Guardian contact for any other
children, those children will be automatically associated to your account. If you do not see all of your
children in Parent Self-Serve, please contact the Parent Technology Support Help Line at
512-414-9187.
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6. An email will be sent to the email address you provided. You must click the link in the email to
verify your email address and activate your Parent Cloud account.
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7. Log-in with the username name and password you entered on the Parent Cloud Registration form.
Click Next. ‘

8. Waita few minutes while your account is being created. Once your account is ready, click the link
to log-in.

9. Log-in using your username and password.

10.To access Parent Seif-Serve, click on the Grades, Assignments, & Attendance (Parent Self-Serve)
icon on the Cloud desktop.

11.To access Online Registration, click on the AISD Student Registration icon on the Cloud Desktop.
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Proceso de Inscripciéon Para Parent Cloud

Padres y Tutores a Parent Self-Serve (autoservicio de padres) y al sistema de matriculacién y
verificacién en linea en Parent Cloud.

Nota: Actualmente solamente padres y tutores tendrdn acceso a Parent Self-Serve en Parent Cloud, Todo

otro tipo de contactos (por ejemplo, abuelos, tios, y tias) recibirdn la oportunidad de acceder la
informacién del estudiante a través de Parent Cloud utilizando los cuadros Current
Grades( Calificaciones actuales) y Attendance (Asistencia).

En caso de que no pueda asociar a su hijo(a) durante el proceso de inscripcién, favor de llamar a la

escuela de su hijo o a la Linea de Asistencia Tecnolégica Para Padres de AISD al 512-414-9187,

1. Valla a my.austinisd.org usando su navegador preferido.
Nota: El navegad r preferido es Google Chrome.
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3. Leael acuerdo de usuario y marque la caja ‘I agree to the above terms of usage’. Después haga

clic Next.
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6. Recibira un correo electrénico a la direccién de correo que anoto. Para confirma, haga clic el
enlace incluido en el correo electrénico.

AISD Parent Cloud - Please confirm registration / Favor de confirmar su inseripeion

] | hustin Independant . Schoot District <ds-not reply@astinisd org>
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7. Anote el nombre de usuario y la contrasefia que escogi6 en el formulario de inscripcién. Haga clic
Next.

Password:

8. Espere unos cuantos minutos mientras se crea su cuenta. Cuando su cuenta este lista, haga clic en
enlace ‘Click here to log-in’.
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9. Entre al sistema con su nombre de usuario y su contrasefia.
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10.Para acesso a el autoservicio para padres, haga clic el icono de Grades, Assignments, &
Attendance (Parent Self-Serve).

11.Para acceso al sistema de matriculacion y verificacion en linea, haga clic el icono Student
Registration.
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